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Abstract
The objective of the present study is to examine the mediating role of corporate social

responsibility (CSR) in the relationship between institutional cross-ownership and corporate
productivity. The statistical population consists of companies listed on the Tehran Stock Exchange
during the period from 2014 to 2023. Considering the imposed restrictions, a sample of 106
companies was selected. Subsequently, the data related to the screened population, which were
obtained through the Rahavard Novin database and using the content analysis method, were
analyzed using multiple regression and the Sobel test. The results indicate that institutional cross-
ownership has a positive and significant effect on corporate productivity. Moreover, the findings
revealed that institutional cross-ownership plays a significant role in enhancing corporate social
responsibility, and CSR acts as a mediator in the relationship between institutional cross-ownership
and productivity. In other words, the Sobel test results show companies that are more active in CSR
benefit more positively from the presence of institutional cross-owners in terms of productivity.
Overall, institutional cross-owners, by leveraging their knowledge and information, can strengthen
corporate social responsibility commitments and enhance firm productivity. By encouraging social
initiatives, these owners contribute to the improvement of firms' performance and sustainable
success.
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This study aims to investigate the role of corporate social responsibility (CSR) as a mediating
variable in the relationship between institutional cross-ownership and corporate productivity.
Productivity, as a measure of the optimal use of resources to maximize profit, plays a key role in
improving economic performance, social welfare, and competitive positioning in the market. One
of the critical factors that can influence productivity is the ownership structure of companies, which
shapes strategic decision-making and operational efficiency. Specifically, institutional cross-
ownership, which refers to institutional shareholders with shared ownership in companies within
the same industry, can have various effects on corporate performance. In this regard, two different
perspectives exist. Some believe that institutional cross-owners can increase productivity through
knowledge sharing, efficient monitoring, and alignment of strategic objectives, while others point
to regulatory challenges, potential conflicts of interest, and short-term priorities, suggesting a
negative impact on productivity. This research seeks to demonstrate how CSR can mediate the
relationship between institutional cross-ownership and corporate productivity. Since CSR activities
can enhance productivity by reducing costs, providing easier access to financial resources,
improving reputation, and strengthening relationships with customers, suppliers, and shareholders,
this study aims to examine the impact of institutional cross-ownership on these activities and,
consequently, on corporate productivity. Additionally, this research addresses whether CSR can
effectively transmit the positive or negative effects of institutional cross-ownership on productivity,
potentially serving as a strategic buffer against adverse outcomes.

Methods & Material

This study falls within the category of applied research, as its findings can be effectively utilized in
strategic decision-making processes by managers and policymakers. Since the data for this study
were collected based on historical financial information, it follows a post-event (ex post facto)
design, ensuring consistency in data interpretation. Methodologically, it is rigorously classified as a
descriptive-correlational study, with the primary objective of analyzing the relationships and
potential interactions between research variables. The statistical population consists of firms listed
on the Tehran Stock Exchange during the period 2014-2023 (1393-1402 in the Persian calendar).
After applying relevant constraints and exclusions, a refined sample of 106 firms was selected for
analysis. The final dataset was systematically analyzed using Stata 17 and EViews 13 software to
ensure robust and reliable findings.

Finding

The results indicate that institutional cross-ownership has a significant positive impact on firm
productivity, fostering operational efficiency and strategic alignment. Furthermore, findings
convincingly demonstrate that institutional cross-owners play an influential and decisive role in
enhancing corporate social responsibility. Additionally, CSR acts as a critical mediating variable in
the relationship between institutional cross-ownership and firm productivity, reinforcing the
strategic importance of socially responsible initiatives. More specifically, Sobel test results robustly
confirm that firms actively engaged in CSR initiatives benefit more significantly from the positive
effects of institutional cross-ownership on productivity, thereby amplifying overall firm
performance.

Conclusion and Results

Based on the findings, institutional cross-owners contribute to improving firm productivity by
leveraging their monitoring and informational capabilities. These results support the view that
institutional cross-owners—particularly those with a long-term investment horizon—foster CSR
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initiatives, which in turn enhance firm productivity. CSR, as a mediating mechanism, allows firms
to better manage costs, improve stakeholder interactions, and strengthen their reputation, ultimately
leading to superior performance and long-term sustainability. The study highlights that institutional
cross-ownership, through its reinforcement of CSR activities, can have a substantial impact on firm
productivity. Through CSR policies, firms can optimize costs, attract skilled human capital, and
secure better access to financial resources, all of which enhance productivity. Additionally, CSR
practices contribute to risk management, regulatory compliance, and corporate legitimacy, further
strengthening a firm's competitive advantage. This research contributes to the growing literature on
the role of institutional cross-ownership in firm productivity and underscores the need for further
exploration into the influence of CSR strategies on this relationship.
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Table 2: Descriptive statistics of the research variables
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Table 3: Results of the estimation of regression model (1)
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Table 4: Results of the estimation of regression model (2)
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Table 5: Results of the estimation of regression model (3)
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